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     At The Global Titans, we believe the most empowering leaders in mental health are
those who transform personal experiences into compassion, understanding, and
meaningful service. That is why we are proud to feature Colleen Ocello, Most
Empowering Mental Health Leader Making a Difference – 2026. As a Clinical Mental
Health Counselor at RISSE Counseling Services, LLC, Colleen brings together
professional expertise and lived experience to create spaces where individuals feel heard,
understood, and supported.

What makes Colleen’s approach especially meaningful is the authenticity behind her
work. Her own experiences with counseling, family mental health struggles, and the loss
of her mother shaped her understanding of healing and resilience. Rather than allowing
difficult experiences to define her, she transformed them into empathy and purpose. Her
belief that everyone needs someone who will truly listen reflects the foundation of her
counseling philosophy: meeting people where they are and creating an environment
where healing can begin.

For readers of The Global Titans, Colleen Ocello’s journey represents the human side of
mental health leadershipone rooted in compassion, resilience, and genuine connection.
Her work reminds us that healing often begins with something simple but profoundly
important: being heard without judgment. In recognizing Colleen, we celebrate a leader
whose personal journey has become a source of strength and whose commitment to
helping others continues to make a meaningful difference.

Jake Miller | Editor-in-Chief | The Global Titans

The Future We See
 At The Global Titans, we elevate visionary
individuals and organizations by amplifying their
impact, transforming success into influence, and
turning bold ideas into lasting progress.

Excellence: We pursue the highest standards in
everything we create. From storytelling to strategy,
our work reflects precision, integrity, and an
unwavering commitment to quality.

Empowerment: Every brand has a voice and
every leader has a story. We listen deeply,
collaborate meaningfully, and help our partners rise
with confidence and clarity.

Evolution: Growth is constant and so are we. We
embrace change, innovate fearlessly, and
continuously evolve to stay ahead in a rapidly
shifting world.

 At The Global Titans, every impactful story is shaped through collaboration. Our
editorial, creative, research, and strategy teams work as one unified force,
blending insight with imagination. Driven by trust, transparency, and shared
ambition, we ensure every story we publish is powerful, purposeful, and built to
endure.

Evolution

Empowerment

Excellence

3 E’s

How We Power Stories Through Teamwork

3 E’s  That Define Us
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IRVING | LAS COLINAS Marissa Razo Alfaro

Our customers love us!

Sam and his team are fantastic partners of our business.
 

The entire Alphagraphics Team is on-point! Their responsiveness, professionalism and
outstanding work keeps Alphagraphics top-of-mind when a solution is needed.

 

Love working with Sam and his amazing team. They are prompt and extremely friendly!
 

Sam, Tina and the team make us feel like VIP customers. Always delivering above and beyond
expectations. A true partner who has our back when it's crunch time (which is most of the time).

 

HelenG. | 7-ELEVEN

VictorT. | FlowserveCorporation

LynlyS. | MindWorksResourcesInc.

HeatherS. | McMillanJamesEquipmentCompany
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Colleen
Ocello
For Colleen Ocello, mental health counseling is not something she simply studied. It is
something she has lived. As a Clinical Mental Health Counselor at RISSE Counseling Services,
LLC, her work is shaped not only by professional training, but by personal experience,
resilience, loss, and a lifelong desire to understand the human mind. That combination gives 
her counseling approach a quality that clients immediately recognize: authenticity. She does 
not approach people from a distance. She meets them where they are, listens without judgment,
and creates a space where healing feels possible.

Clinical Mental Health Counselor
|RISSE Counseling Services, LLC

Cover Story

Her story is deeply personal. Years of counseling beginning in childhood, family experiences
with mental health struggles, and the loss of her mother in 2008 all shaped the counselor she
became. Instead of allowing those experiences to harden her, she transformed them into empathy
and purpose. Through that journey, she came to believe something simple but powerful:
everyone needs that one person who will truly listen to them. 

Leading with Compassion, Resilience, and a Deep
Commitment to Mental Health Healing
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Clinical Mental Health Counselor

Colleen has been in and out of counseling since she was around five years old. Mental health struggles
run in her family, and from an early age she was trying to understand herself and the world around her.
She describes herself as the shy and awkward kid who often wondered why she felt different. At the
same time, the brain fascinated her. She wanted to understand how people think, why emotions work
the way they do, and what shapes behavior. 

Those early experiences became the foundation of her empathy. Rather than distancing herself from
mental health conversations, she leaned into them. Her own struggles helped her develop compassion
for others who feel misunderstood, isolated, or emotionally overwhelmed. They also helped her
understand that healing is rarely linear. 

Kindness became another foundational value in her life. She was raised to treat people with
compassion and respect, something that continues to guide both her counseling philosophy and her
daily interactions.

At the center of Colleen’s work is a belief that everyone needs at least one person who will truly
listen to them. That idea continues to shape how she supports clients through difficult moments. 
When clients are emotionally overwhelmed or not yet ready to confront deeper issues, she does not
force the process. Instead, she meets them where they are. She lets them know she will be there
whenever they are ready. That patience creates trust and allows healing to happen naturally rather
than through pressure. 

She approaches clients with kindness and love, believing that simply being heard can change
someone’s emotional trajectory. For many people, especially those who feel isolated or judged,
having one person who listens without criticism can become the beginning of recovery. 

Early experiences that shaped her understanding of people 

Colleen Ocello

Cover Story

RISSE Counseling Services, LLC

101 East Main Street, Festus, Missouri

https://www.rissecounseling.com/

The belief that drives her work
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Counseling requires emotional resilience as much as
professional skill, and Colleen developed that resilience
by working with individuals navigating extremely
difficult situations. Many of her clients are either entering
the federal system for the first time or have already been
through it multiple times. 

Colleen describes her counseling philosophy as strongly
person-centered. She works with unconditional positive
regard, helping clients understand that they are cared for
regardless of their past mistakes, struggles, or trauma.

THE FOUNDATION OF
COLLEEN’S COUNSELING PHILOSOPHY

EMPATHY

Meeting every person
with understanding,
compassion, and a

judgment-free heart.

PATIENCE

Healing takes time.
Patience allows growth,

change, and trust to
develop naturally.

UNCONDITIONAL
SUPPORT

Providing steady,
consistent support no

matter the struggle,
setback, or story.

SAFE
ENVIRONMENT

Creating a space where
individuals feel seen,
heard, respected, and

completely safe to heal.

The defining turning point in Colleen’s professional journey came after the passing of her mother in 2008. That
loss forced her to reflect deeply on life, purpose, and happiness. She realized she needed a career that would
genuinely fulfill her because life is short. 

As she reflected and prayed, one realization kept returning to her: people naturally came to her for advice, and
many told her that her guidance genuinely helped them. Over time, she recognized counseling was not simply an
interest. It was her calling. 

The path was not perfectly smooth. There were challenges and setbacks along the way, but she stayed
determined. Her fascination with the mind, combined with a lifelong desire to help people, kept pushing her
forward. 

She also credits her mother’s example for shaping the kind of counselor she became. Her mother treated people
with kindness, and Colleen continues trying to live with that same spirit today. Turning grief into something
positive became a way to honor her mother’s memory while helping others navigate their own pain.

Turning personal loss into purpose

Learning resilience through difficult realities

Through these experiences, she learned how to separate
her own emotions from the emotions of her clients while
still remaining compassionate. She believes in being
honest and real with people. If a client shares something
terrible, she acknowledges how painful it must have been
for them rather than minimizing it.

At the same time, she understands that counselors cannot
effectively help others if they neglect themselves. Self-
care plays an important role in maintaining emotional
balance. Reading, visiting antique malls, watching
television, relaxing, and spending time with loved ones
help her recharge and remain emotionally available for
her clients. She believes counselors must lead by
example when it comes to maintaining mental wellness.

What Healing Looks Like
in Practice

Healing is a journey. These are the steps forward.

LISTENING

You feel heard
without judgment.
Your story matters,
and being heard is

the first step
toward healing.

TRUST

A safe, supportive
space helps you
open up. Trust

builds the
foundation for real

change.

EMOTIONAL
AWARENESS

You gain clarity about
your emotions,

patterns, and needs.
Awareness brings

understanding and
empowerment.

BETTER
CHOICES

With insight comes
intention. You make

healthier choices
aligned with your
values and well-

being.

1 2 3 4 5

LONG-TERM
GROWTH

Healing creates
lasting change. You

build resilience,
strengthen

relationships, and
live with purpose.

Building trust through honesty and
unconditional support 

For her, trust begins with honesty. Clients need to know
they are speaking to someone who genuinely cares about
their well-being. That level of sincerity creates emotional
safety, especially for people who may have spent years
feeling judged or dismissed. 

She also believes helping one person creates a ripple effect
far beyond the counseling room. When clients learn
healthier coping strategies, communication skills, and
emotional regulation, they often begin making better
choices and improving their relationships with others. In
many cases, these life skills help reduce the likelihood of
reoffending and support long-term personal growth. 

Cover Story
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Some of the most meaningful moments in Colleen’s
career are surprisingly simple. Clients have told her
they stop themselves before reacting impulsively and
ask, “What would Miss Colleen say?” 

For her, that represents real impact. It means clients
are beginning to pause, reflect, and make healthier
choices in difficult moments. That shift may seem
small from the outside, but emotionally it represents
growth, accountability, and developing self-
awareness. 

The challenges her clients face are often significant.
Many struggle with drug addiction, poor
communication skills, poverty, abuse, lack of basic
needs growing up, undiagnosed mental health issues,
and absence of guidance or support systems. These
issues rarely exist in isolation. They overlap and
reinforce one another, making compassionate
counseling even more important.

The moments that remind her why the work matters

Helping clients build coping strategies that work 

One of Colleen’s biggest priorities is helping clients
develop coping mechanisms that genuinely work in
daily life. She teaches people to think before reacting
and reminds them that their emotions are valid. 

Rather than using a one-size-fits-all approach, she
works collaboratively with clients to find coping
strategies that fit their personalities and emotional
needs. One technique that has been especially
meaningful involves having clients write letters to
people who hurt them. The letters allow clients to
release painful emotions in a healthy way, whether or
not the letters are ever sent. Many clients have told
her that the exercise helped them begin healing from
unresolved trauma. 

Her office environment also reflects her therapeutic
approach. Positive sayings on the walls and a
comfortable atmosphere help create emotional safety.
She continuously refines her methods by reading,
researching, and studying new techniques that
improve how she supports clients dealing with stress,
anxiety, and behavioral challenges.

Breaking the stigma around mental health 

One issue Colleen feels strongly about is the
misunderstanding surrounding counseling and
therapy. Many people, especially men, are taught
from a young age to suppress emotions and avoid
vulnerability. They are told that asking for help is
weakness. She believes this stigma prevents
countless people from receiving support they
genuinely need. Another misconception comes
from television portrayals of therapy, which often
fail to reflect how counseling works in real life.
Many assume therapy is only for people with
severe mental illness, when in reality most people
could benefit from having someone listen without
judgment at some point in their lives. 

T H E  F U T U R E  O F

MENTAL HEALTH AWARENESS

1

NORMALIZE
THERAPY

Therapy is not a last resort
it’s a tool for growth, self-

understanding, and living a
healthier life.

2

REDUCE
STIGMA

Open conversations
create understanding.

Understanding
creates change.

3

TREAT ADDICTION
AS MENTAL HEALTH

Addiction is not a choice
it’s a condition.

Compassion and treatment
lead to recovery.

4

ENCOURAGE EARLY
SUPPORT & EMOTIONAL

EDUCATION

The earlier we learn
about emotions, the

stronger we build
resilience for life.

As society moves toward 2026, Colleen believes
mental health awareness must continue expanding.
She wants to see mental health normalized rather
than treated as taboo. She also believes addiction
should be understood as a mental health disorder
rather than simply something people should be
punished for. Education, especially for younger
generations, will play a major role in 
changing how society understands 
emotional health and 
substance abuse. 

The support systems behind her own wellbeing

Supporting others emotionally can be demanding,
which is why Colleen values the people and routines
that help maintain her own mental health. 

Her husband has been one of her strongest sources of
support. On difficult days, he reminds her not to get
in her own way and encourages her to keep pursuing
success. Her children also give her motivation and
perspective. 

Rest, vacations, reading, relaxation, and spending
time doing simple activities she enjoys all help her
maintain emotional balance. She understands that
sustainable counseling requires emotional recovery,
not just emotional endurance. 

Advice for those afraid to ask for help

Colleen’s advice to people struggling with mental
health challenges is direct and compassionate: asking
for help does not make someone weak or lesser than.
 
She encourages people to reach out because silence
and isolation can become dangerous. In her words, it
is better to ask for help than for loved ones to lose
someone they care about. 

That message reflects the heart of her work. More
than anything else, Colleen Ocello wants people to
know they are not alone, that healing is possible, and
that sometimes the first step toward recovery begins
with having one person who is willing to truly listen.
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researching, and studying new techniques that
improve how she supports clients dealing with stress,
anxiety, and behavioral challenges.

Breaking the stigma around mental health 

One issue Colleen feels strongly about is the
misunderstanding surrounding counseling and
therapy. Many people, especially men, are taught
from a young age to suppress emotions and avoid
vulnerability. They are told that asking for help is
weakness. She believes this stigma prevents
countless people from receiving support they
genuinely need. Another misconception comes
from television portrayals of therapy, which often
fail to reflect how counseling works in real life.
Many assume therapy is only for people with
severe mental illness, when in reality most people
could benefit from having someone listen without
judgment at some point in their lives. 

T H E  F U T U R E  O F

MENTAL HEALTH AWARENESS

1

NORMALIZE
THERAPY

Therapy is not a last resort
it’s a tool for growth, self-

understanding, and living a
healthier life.

2

REDUCE
STIGMA

Open conversations
create understanding.

Understanding
creates change.

3

TREAT ADDICTION
AS MENTAL HEALTH

Addiction is not a choice
it’s a condition.

Compassion and treatment
lead to recovery.

4

ENCOURAGE EARLY
SUPPORT & EMOTIONAL

EDUCATION

The earlier we learn
about emotions, the

stronger we build
resilience for life.

As society moves toward 2026, Colleen believes
mental health awareness must continue expanding.
She wants to see mental health normalized rather
than treated as taboo. She also believes addiction
should be understood as a mental health disorder
rather than simply something people should be
punished for. Education, especially for younger
generations, will play a major role in 
changing how society understands 
emotional health and 
substance abuse. 

The support systems behind her own wellbeing

Supporting others emotionally can be demanding,
which is why Colleen values the people and routines
that help maintain her own mental health. 

Her husband has been one of her strongest sources of
support. On difficult days, he reminds her not to get
in her own way and encourages her to keep pursuing
success. Her children also give her motivation and
perspective. 

Rest, vacations, reading, relaxation, and spending
time doing simple activities she enjoys all help her
maintain emotional balance. She understands that
sustainable counseling requires emotional recovery,
not just emotional endurance. 

Advice for those afraid to ask for help

Colleen’s advice to people struggling with mental
health challenges is direct and compassionate: asking
for help does not make someone weak or lesser than.
 
She encourages people to reach out because silence
and isolation can become dangerous. In her words, it
is better to ask for help than for loved ones to lose
someone they care about. 

That message reflects the heart of her work. More
than anything else, Colleen Ocello wants people to
know they are not alone, that healing is possible, and
that sometimes the first step toward recovery begins
with having one person who is willing to truly listen.
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  Jessica Gore, founder/nurturer of Tasty

Clean Inc., took an embarrassing incident

and turned it into a unique business that is

rapidly growing. One day while at the court-

house  to  take care  of  a  traffic  ticket,  her 

2-year-old son dropped the lollipop she’d

given him to keep him occupied. The ensu-

ing tantrum prompted her to wish she had a

portable cleaning solution that was safe for

human consumption. When she was un- able

to find a suitable existing product, she

decided to create it herself.

After years of research and testing, she

developed Tasty Clean™, an all-natural, vin-

egar-based portable spray for removable oral

appliances such as retainers, dentures, pacifi-

ers — and even lollipops — that requires no

rinsing. This story is relatable to most people

and an effective way to start her pitch.

“Open with something snappy,” Gore

said. “Tell  your  story  and what  fuels  your

ntrepreneurs who have started or want

to start businesses are faced with the

prospect of pitching their products orE 
services to potential clients. On-the-fly pro-

motions can be intimidating, but it is possi-

ble to prepare successful pitches — if you

understand strategies and the clients’ needs. 

        We spoke with three women entrepre-

neurs — who have delivered elevator pitch-

es to prospective customers and to judges

during pitch competitions — about what

works and what doesn’t work for them.

fire. What made you start this venture, and

why  are  you  so  passionate  about  it?  Not

only are you pitching your idea, you are

pitching yourself as well!”

Jessica A. Findley, co-founder and CEO

of Neowaste LLC, agreed. Neowaste offers

chemical recycling that reduces waste dis-

posal costs, diverts waste from landfills and

generates fuel from alternative sources. Sta-

tistics and data drive her business, but not her

pitches.

        “Don’t start with numbers, she said.

“Start with a short, impactful statement that

sets the tone for the pitch’s storyline.” 

Dr. Christine Izuakor, founder and CEO 

of Cyber Pop-up, provides a trusted free-

lance platform for on-demand cybersecurity

projects and services. In her line of work, she

has a wealth of stories she can tap into to

make an impression during her pitch.

“I like to open with a very quick and im-

pactful story that anyone can relate to,” she

said. “Find a way to make the problem re-

latable to the audience you are pitching to,

then explain the unique insight and skills you

have to solve the problem.”

       When drafting your story, follow a simple

structure: problem to solution to benefits.

Once you have those three elements, build on

the storyline and craft a pitch that flows

together naturally.

“Focus more on the storyline/flow/tran-

sitions of the pitch than on the content,”

Findley said. “You have more content than

you could ever use in a time-restricted pitch. 

Figure out how best to transition from prob-

lem to solution to competitive advantages, so

that it sounds natural.”

 
Authenticity applies to both the style and 

substance of your pitch. Sometimes entre-

preneurs get carried away and overpromise

when pitching their products and services,

causing serious problems down the road.

“Be transparent and honest about where 

you are as a company or where your prod-

uct/service is in its stage of development,”

Findley cautioned. “If it needs more tweak- ing

before going to market, say that and then

explain your action plan for getting it there.” 

edge other ways of solving a specific problem

while explaining how your way is superior.

  “If you are building in a new lane, avoid

saying you have no competition,” she said.“If

you are building something that doesn’t exist

yet, talk about indirect competition and how

users are solving the problem currently. In

your back pocket, be able to explain why the

concept you’re pitching hasn’t been attempted

or successfully exe- cuted in the past, and what

unique insight and skills you have to make it

happen.”

        The style of your pitch should match

your own personality. Don’t fall into the reality

TV trap!

      “Don’t  mimic  Shark  Tank-style  pitches;

they seem too choreographed,” Findley said.

Instead, she recommended leaning into your 

TELL A STORY

BE AUTHENTIC

Pitching a 
business to anyone,

anywhere
Refiningthe focusandflow

are essential

BY MELISSA LOWERY

 

Izuakor offered a reminder to acknowl-
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